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Public warning & 

information messages



• The public warning and 
information messages system 

was created to be used in long 

emergency situations.

• It is activated when required by 

the emergency resolution 
managers.



• There is a facility in the GIS that 
enables to draw a circle around the 
area where the warning is to be 
broadcast.

• Following this, a message is 
recorded and sent to all phone 
numbers located in this area.



• An example of its use was the fire of 
the "Windsor" skyscraper, located in 
Madrid‘s financial district. 

• It was decided to warn the people in 
a 500 meters radius. 

• They were asked to close their 
windows and blinds to avoid 
inhalation of toxic fumes.

• The message was sent to about 
10.000 subscribers.



• The 500 meters radius was drawn using the GIS’

capability and the subscribers list was created 

by the system.



• The message was received in a very 
limited timeframe by each fixed 
telephony subscriber in the area.



• This facility is also useful for other, 
more common situations. 

• The co-ordination centre warns the 
villages and towns in the region of 
Madrid about exceptional weather 
conditions via this system.



Thank you for your attention!!!

clumbreras@madrid112.es


