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112 accessability Netherlands

• 41.258 km2

• 16,5 mln inhabitants

• 112 single emergencynumber

• 112 PSAP’s
– 24 regional for fixed lines

– 1 national centre for mobile and non-routed calls

– Emergencycalls for disabled people

• Annual figures:
– 4,5 million mobile calls,     75 % hoaxcalls (SIMless: 99,2 %)

– 1,5 million fixed line calls 55 % hoaxcalls

• 25 regional emergencycenters (co-located)
– 1,4 million emergencycalls

• 1 national emergencycenter
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112 accessability for disabled citizens

• 2010: 

– Textphone (based on DTMF)

• Landline 0800-8112 (free of charge)

• Users: Deaf and hearimpaired citizens

– My SOS

• GPS location information

• Unique registered group

• Afasia patients, (30.0000)

• Comunicative disabled
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Current situation

0800-8112
112
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Solution and choices

112

relaying or forewarding RTT call

Internet
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End user Technology
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Dutch Pilot Reach 112

Challenges

 Location information

 IP location information (NAWP)

 Preventing misuse

 Cross border emergency calls

 Extent to other user groups

 Routing calls to local emergency services
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112 developments Netherlands expected
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• 2010-2012: Standardisation 112PSAP’s 

– by integrating in National 112 Avaya platform

• 2010-2011 Improving caller location

• 2010-2012 Pilot Real time text service

– REACH112

• 2011-2014: Standardisation 

– 112 PSAP’s and emergencycenters

– Reducing number of emergencycenters and organisations

• 2014: Implementation E-call on 112 PSAP and 

emergencyservices
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112 accessability Netherlands
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Questions ?


