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Interactive training courses
sEducational games
*Educational films

Virtual Learning Environment

_Zz,
‘w

Education and Culture D

Lifelong Learning Programme

J



BRFFRHF SSSFH A AT

MUI.TICOH
: AP
MULTICOM 112 & i
Multilingual communication with emergency control centres

BACKGROUND

problem of multilingualism  was identified as one of the
major problems;

aim of the project- to create a tool which allows to achieve
a sufficient linguistic competence (learning offici al
languages of the EU) within a short time.
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Previous projects have developed

— a CD for autonomous training suitable for an informal
learning environment;

— a web based application for on-line training Virtual
Learning Environment.
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3rd project — Multicom 112 Extension Project

7 partners from 7 countries

- Ireland, Germany, Basque, Lithuania, Norway, Slovenia,
Finland

Languages from previos projects:

- English, French, German, Spanish, Dutch, Greek, Czech,
Italian, Norwegian, Polish, Turkish

Added languages (6):
- Finnish, Irish, Lithuanian, Slovenian, Basque, Sami
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Virtual Learning Environment
www.multicom112.org
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Multilingual communication with emergency control centres
Language: Lithuanian

Official language of the EU since 2004

Number of people speaking the
language — about 3 million in Lithuania

Regional coverage of the language

— is shown on the map

Motivation — ERC will operate as
single 112 call handling and dispatch
agency by 2012 countrywide.
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Lithuania’s experiences on the project

21 operator from ERC took part in evaluation of
CD and Virtual Learning Environment (Lithuanian-
English)
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Lithuania’s experiences on the project

Multicom 112 Ext CD - useful and interesting
tool for self training;
21 employees improved their language skills.
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