TOr pernaps Its
sternest test ever —
the 2012 London
Olympics — we will
look to our
exploitation of
technology as a vital
tool for the future
Jjust as the
telegraph,
fingerprints, radio
and DNA have
proved in the past.”

Tne TIrst FOrces to deliver a system
meeting ISS4PS principal 9. Just for a
change a system was designed to aid
frontline officers in doing their duty,
not an office based system to
monitor, track or record what they
had done.

In 2006, BTP began a large-scale
pilot scheme equipping frontline
officers with Personal Digital
Assistants (PDAs). The programme
covered 400 police officers operating
in London and was aimed at
demonstrating that using this
technology would save officers’ time.

The calculation was that there
would be a saving through reducing
double keying — so only having to
input information once, for instance
submitting an intelligence report
whose data could then be
automatically transferred into a crime
report. At the same time officers
would be able to do that without
having to go back and log on to a
computer at a police station, valuable

Mobile data technology has
brought with it further benefits. Data
that is input is immediately available
to others using our systems, and that
makes police operations more real
time than they were.

In addition, there are benefits for
officer safety — having accurate
information about someone you are
dealing with can save your life — and
for reduced demand on control room
staff.

It was in October 2006, that a BTP
officer made the first arrest using PDA
technology at Dagenham Heathway
station. Having stopped a man trying
to cross the barrier without a ticket,
she checked him out on the Police
National Computer using her PDA.

He turned out to be wanted for
failing to appear in court on a drugs
charge. That was the first of many.

Our developments in the use of
mobile data are not stopping with
what we currently have, despite
officers describing it as the best bit of

looking to build on our experience ot
using the trial “Lantern” mobile
fingerprinting technology, to add this
as a standard feature to our PDASs.

Finally we need to make use of the
cameras within our PDAs. These
should allow images to be captured
for both intelligence and
identification purposes, further
enhancing the usefulness of this
already useful tool.

It was a railway policeman who
made the first arrest using technology
way back in January 1845. Sergeant
William Williams arrested a murderer,
John Tawell, as he stepped off a train
at Paddington, using a description,
sent via the newly installed electric
telegraph. Now, as British policing
gears up for perhaps its sternest test
ever — the 2012 London Olympics —
we will look to our exploitation of
technology as a vital tool for the
future just as the telegraph,
fingerprints, radio and DNA have
proved in the past.
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Pushing 112 up the

Some 17 years after the creation of the European
emergency number 112, 78 per cent of Europeans
remain unaware of the three digits that could help to
save their lives everywhere in the EU. To raise awareness,
and to improve access, the European Emergency Number
Association (EENA) has created a new Advisory Board.

The objective of the Board is to serve as a platform
gathering the main stakeholders involved with the
implementation and operation of 112.

In addition, aware of the non-existence of a platform
:tT"rtat gathers emergency services staff involved with the
European Emergency Number 112, in September EENA
launched the first Europe-wide 112 Emergency Services
Staff Network (112 ESSN). Membership is free, and is
open to all emergency services staff involved directly or
indirectly’ with the 112 service in the EU as well as in
non-EU countries.

The objective of this network is to stimulate the sharing
of experiences between emergency services staff from
different countries of the European Union.
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European agenda

In September, in the context of the legislative
procedure  concerning the reform of the
Telecommunications Regulatory Package, the European
Parliament proposed major improvements on the
European emergency number 112, including requesting
Member States to encourage more efforts to inform and
educate the public on the use of 112, and to ensure that
the 112 is accessible from the entire EU territory
independently of the device used.

Member States will also have to ensure that caller-
location is implemented and that emergency services are
accessible to people with disabilities. The Members of
the European Parliament also supported the right for
emergency services to block 112 calls in cases of
repeated misuse by the user.

Although this was not included in the final reports, the
Parliament also intends to engage with the Commission
to make sure that citizens are appropriately warned in
case of disaster. On October 24, The European
Commission officially announced the selection of the

Three-year old
Krystian Drozdek
(pictured) was given
an award for calling
112 because his
mother was not
feeling well and was
about to fall into
coma. Krystian's
mother was saved.
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