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1S/ iEmergency Responce Centres

m Police
m Ambulance
m Rescue

m Social services




One person model

s CAD program: ELS Geofis 4.10

m Risk Assesment by the manual
m Appropriate responce

n Dispatching

n [nstructions to caller

n [Field units support




ERC Operator

s Emergency Services College

s |8 months education

n Entrance requirements
= Age 18yrs
s Upper secondary school syllabus
= Matriculation examination

s Corresponding previous qualification




Training contents

s Basic studies 4681
s ERC Work 8971
m Rescue services 1561

m EMS & Social services 4291
m Police services 3901

= TOTAL 2340h




T'raining methods

m Class room training
m [_ectures
n Case study (analyzing real 1112 calls)

s Group work

s Stmulator training
m |2 seat ERC simulator (equal to real ERC)
s Teachers from ERCs

m Practical training




Thank You tor Your attention




