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15 15 EmergencyEmergency ResponceResponce CentresCentres

�� PolicePolice

�� AmbulanceAmbulance

�� RescueRescue

�� Social Social servicesservices



OneOne person person modelmodel

�� CAD CAD programprogram: ELS : ELS GeofisGeofis 4.104.10

�� RiskRisk AssesmentAssesment byby the the manualmanual

�� AppropriateAppropriate responceresponce

�� DispatchingDispatching

�� InstructionsInstructions to to callercaller

�� FieldField unitsunits supportsupport



ERC ERC OperatorOperator

�� EmergencyEmergency ServicesServices CollegeCollege

�� 18 18 monthsmonths educationeducation

�� EntranceEntrance requirementsrequirements

�� AgeAge 18yrs18yrs

�� UpperUpper secondarysecondary schoolschool syllabussyllabus

�� MatriculationMatriculation examinationexamination

�� CorrespondingCorresponding previousprevious qualificationqualification



TrainingTraining contentscontents

�� Basic Basic studiesstudies 468h468h

�� ERC ERC WorkWork 897h897h

�� RescueRescue servicesservices 156h156h

�� EMS & Social EMS & Social servicesservices 429h429h

�� PolicePolice servicesservices 390h390h

�� TOTALTOTAL 2340h2340h



TrainingTraining methodsmethods

�� ClassClass roomroom trainingtraining

�� LecturesLectures

�� Case Case studystudy ((analyzinganalyzing realreal 112 112 callscalls))

�� Group Group workwork

�� Simulator Simulator trainingtraining

�� 12 12 seatseat ERC ERC simulatorsimulator ((equalequal to to realreal ERC)ERC)

�� TeachersTeachers fromfrom ERCsERCs

�� PracticalPractical trainingtraining
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